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Queen Ethelburga's Collegiate 

Information for Parents - Remote Education 

What is remote education? 

Where an individual student is unable to attend school due to illness, needing to self-isolate, 

travel restrictions or for other authorised reasons, it may be necessary for them to be 

educated remotely from the classroom. During periods of national restrictions or lockdown, 

this may also involve entire year groups or the whole student population. At Queen 

Ethelburga’s (QE), we intend for this remote education to be as high quality as possible to 

ensure continued academic progress.  

The information below is intended to provide clarity and transparency to students and 

parents or carers about what to expect from remote education if local or national 

restrictions require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual students are self-isolating, please see the final 

section of this document. 

Parents and carers can be reassured that Collegiate staff receive training in the delivery of 
remote lessons, including safeguarding issues. They continue to be bound by the Staff Code 
of Conduct and Collegiate policies, such as those relating to safeguarding and data 
protection. At all times, the Collegiate will act in the best interests of the child.  

 

How does the remote education curriculum at QE differ from the in-school curriculum? 

• We teach the same curriculum remotely as we do in school, wherever possible and 

appropriate.  
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• Some lessons will need to be delivered slightly differently, such as those in practical 

subjects, but students will continue to have access to all their current curriculum 

content in some form. 

 

Accessing the material provided 

How will my child access the remote education provision? 

• The Microsoft 365 suite of applications is available free of charge to all students in 

the Collegiate, as part of their registration.  

• Most of the remote online educational material will use the Microsoft Office suite of 

software. 

• All QE students have an online account for Microsoft Office, and they have been 

provided with training in its use during their time in school.  

• Lessons and learning materials will be shared by the teacher via Microsoft Teams, 

with assignments set using the same software, and teaching resources can be 

accessed on a pc, laptop, or tablet. 

• Students may be directed to other resources on the internet to further their 

learning.  Early Years children will have work set via their online Learning Journal, 

Tapestry. 

What if my child does not have access to the internet or hardware? 

• As advised prior to the start of the academic year, all students need either a laptop 

or tablet with an external keyboard, together with anti-virus software, for their 

schoolwork.  

• Although not a recommended alternative, Microsoft Teams and all the associated 
Office 365 applications are also available, free of charge, for use on a smartphone.  

• Parents who are not able to make a suitable device available should contact the 
relevant school team, to discuss access to learning materials.  

• Remote education, to be most effective, requires students to have access to a good 

internet connection but should this be unavailable, it may be possible for some 

students to be provided with work on paper, on a weekly basis. Please note that this 

will not be the same quality of education as in school. 

• Where work is completed on paper, please contact the relevant  school team to 

discuss submission of the work: chapterhouse@qe.org, kingsmagna@qe.org, 

faculty@qe.org or college@qe.org 
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How much time will my child spend on lessons and when can they access them? 

This will vary depending on the age of the student. Please see the table below for 

guidelines. 

School Duration Timings 

Chapter 
House 

Students will have access to the same 
volume of work as they would by 
following their normal school day.   

Adjustments may be made to the 
timetable; however, the overall 
daily learning hours will remain as 
per a day in school.  Early Years 
children will be provided with 
specific tasks that can be 
completed at a time convenient to 
the parents. 

King’s 
Magna 

For each hour of school-based lessons, 
students can expect to experience an 
equivalent volume of content and work 
to that in school. Students will receive a 
mixture of taught content or learning 
material, and associated lesson tasks. 

In addition, it is likely that students will 
be required to undertake associated prep 
tasks to consolidate and further their 
learning.  

Lessons will be scheduled as per 
the student’s normal school 
timetable 

College 
and 
Faculty 

For each hour of school-based lessons, 
students can expect to experience an 
equivalent volume of content and work 
to that in school. Students will receive a 
mixture of taught content or learning 
material, and associated lesson tasks.  
 

In addition, it is likely that students will 
be required to undertake self-study and 
associated prep tasks to consolidate and 
further their learning.  

Lessons will be scheduled as per 
the student’s normal school 
timetable. 

 

What format will QE’s remote education take? 

• Most remote education lessons at QE will be delivered live by the teacher.  
This will not always be possible in all subjects and year groups but, should this be the 
case, lessons will instead be pre-recorded and sent to students over Teams, as well 
as live support sessions for Chapter House students.  

• In many cases, live streamed lessons will also be recorded to accommodate students 
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needing to access the lessons in different time zones or to review their lessons later. 

• Students may be asked to actively participate in live lessons whilst online and this 
may take the form of verbal or written interaction using the ‘chat’ function. Students 
also have access to teachers at other times using this ‘chat’ function on Teams, 
allowing them to ask questions or get further support. 

• Students will complete associated lesson tasks and submit work in the Team Class 
Notebook or through the assignment function of the Team. 

 

In addition to the above methods, remote learning may also involve: 
o textbooks and reading books students have at home 
o online textbooks that students have accounts for 
o commercially available websites, supporting the teaching of specific 

subjects or areas, including video clips or sequences 
o long-term project work and/or internet research activities  
o printed paper packs produced by teachers (e.g. workbooks, worksheets) 

 

Engagement, Feedback, and Support 

 

How will I know if my child is not engaging with their remote learning? 

• Students are expected to engage with their usual school curriculum and follow their 

normal, or revised, timetable.  

• Teachers can monitor students’ engagement with their remote education through 

the Insights tab in Microsoft Teams, allowing them to identify if students have 

accessed resources, completed assignments or completed work that has been set in 

the team Class Notebook. Insights shows all activity data within a class team to give 

teachers an at-a-glance view of  assignment turn-ins through to engagement in class 

conversations.   

• Students will have lesson tasks to complete, in the form of regular assignments or 

work to complete in the Class Notebook, and if teaching staff have any concerns 

regarding attendance or submission of work, these will be raised with the student 

through Chat and details passed to the Head of Year, if applicable.  The Head of Year 

and Form Tutor will monitor a student’s overall engagement with their remote 

education on a weekly basis and will inform parents and carers of any concerns. 

What support can I provide for my child whilst remote learning at home? 

• Parents are advised to support their child in setting good routines for beginning work 

and taking regular breaks. Where they are following their in-school timetable for 

lessons, parents can help by ensuring students are logged onto Teams at the right 

times.  

• Students should ideally be in a quiet learning environment and ensure they are 

dressed appropriately if using a webcam. 
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• Where a student needs additional support with their work, they should contact their 

teacher through Chat. They may also wish to discuss their work with their Head of 

Year, either by Chat or email.  

How will my child receive feedback and be assessed when remote learning? 

• Feedback can take many forms and may not always mean extensive written 

comments for individual children. For example, whole-class feedback or quizzes 

marked automatically via digital platforms are also valid and effective methods, 

amongst many others.  

• Students will be assessed by teachers when engaged in live lessons through their 
verbal or typed answers. For all lessons, there will be regular assignments or Class 
Notebook tasks set on Teams in the form of quizzes or other written tasks, with 
students receiving summative scores or formative written feedback where 
appropriate. 

 

What other support is available for my child if they are learning remotely? 

• Pastoral support will also continue to be available throughout in order to support 

learners, again either by Chat or email at pastoral@qe.org.  

• We continue to operate our full THRIVE@QE programme throughout the term. 

Students can tune in remotely to sessions to help them in the same way as if they 

were in school. They are also able to message both the Pastoral Team and their Head 

of Year at any time if they have any worries or concerns.  Form time and Storytime 

sessions, as well as live or virtual assemblies, will be available for Chapter House 

children. 

 

What support is available for students with particular learning needs? 

We recognise that some students, for example some with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults 

at home. We acknowledge the difficulties this may place on families, and we will work with 

parents and carers to support those students. 

Students with SEND will continue to be supported by the Learning Development 
Department, as in school. Those receiving lessons will continue to be able to access these, 
subject to discussions and agreement with parents.  

 

All students can continue to access specialist staff by using the Chat function on Teams. 
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Individual student isolation 

 

How will remote education be provided for self-isolating students where in-person lessons 
are taking place in school? 

Where individual students need to self-isolate, but most of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching students both at home and those in school. 

Where students are self-isolating in smaller numbers, with their peers continuing to receive 

lessons in school, in most cases lessons will be live streamed from the classroom. Students 

should log onto their Team site at the usual designated time and join the lesson. The 

teacher will be able to see their attendance and involve them as much as is suitable for the 

lesson content. In some instances, students who are self-isolating may instead be provided 

with pre-recorded lesson work or associated tasks to complete, as described above. 

 

 

 

 

 

 

 


